
SERVICE COMMITTMENT 
 

Oneida Emergency Medical Services (EMS) provides emergency 

ambulance service to the First Nation communities of Oneida 

Nation of the Thames, Chippewa Nation of the Thames and 

Munsee-Delaware Nation.  Oneida Nation also responds and 

provides ambulance service to the residents of Elgin County 

and Middlesex County.  When somebody calls 911 for a 

medical emergency, Oneida EMS Paramedics assess, treat, and 

transport the patient to a hospital emergency department. 

 

Oneida Nation’s Emergency Medical Services (EMS) delivers 

Primary Care Paramedic medical care and ambulance services 

to all residents and visitors of Oneida of the Thames, 

Chippewa of the Thames, Munsee-Delaware, Elgin and 

Middlesex County for life-threatening medical emergencies 

and transportation of sick or injured patients. 

 

Our highly trained paramedics respond to approximately 365 

calls annually at a wide range of medical and trauma 

related emergencies.  The 15-full/part-time Oneida Nation 

paramedics form an integral part of the First Nations 

community’s emergency preparedness team and are certified 

providers of pre-hospital care.  Oneida EMS has one front 

line ambulance and one back up ambulance provided by the 

Ministry of Health. 

 

Oneida Nation Emergency Medical Services is dedicated to 

continually improving not only their reaction and response 

times within the three First Nation communities, but also 

the patient care that is rendered to the residents and 

visitors of Oneida Nation, Chippewa Nation, Munsee-Delaware 

Nation, Middlesex County and Elgin County. 

 

Oneida Nation Paramedics are highly skilled, compassionate 

professionals, trained to provide emergency medical 

treatment and transport sick and injured people. All of our 

paramedics are graduates of a post-secondary ambulance and 

emergency care diploma program and have their provincial A-

EMCA (Advanced Emergency Medical Care Assistant) 

certification. 

 

Every Paramedic annually participates in continuing medical 

education (CME) training to ensure that residents served by 

Oneida E.M.S continue to receive the highest quality of 

pre-hospital emergency medical care and treatment. Oneida 

Paramedic performs Cardiac Monitoring, 12 Lead ECG 



Interpretation, Semi-automatic Defibrillation, Advanced 

Supra-glottic Airways, I.V Initiation and the 

qualifications to deliver medications orally, through 

inhalation, by injection and by intravenous. 

 

The service is continuing to strive to meet the Provincial 

requirements to operate a 24-hour ambulance service. Oneida 

EMS current 90th percentile as per the 1996 Response 

Standard is 28 minutes. 

 

 
 

SERVICE REACTION TIME 
 

It is the goal of the Oneida Nation of the Thames to ensure 

efficient and rapid response to all requests for service. 

 

When a priority three, four or eight call is received, the 

following reaction times (T2-T3) must be maintained: 

 

• Less than one minute (2) – If responding from the 

ambulance station. 

• Less than one minute (1) – If responding while mobile. 

 
 

 

VISION & VALUE 
 

Oneida Emergency Medical Services is committed to being a 

leader in emergency medical services and to providing our 

community with excellence in pre-hospital and out of 

hospital care by: 

 

• Valuing our staff, patients and clients. 

• Maintaining and promoting the highest standards of our 

profession. 

• Supporting illness and accident prevention 

• Managing our resources effectively. 

• Working collaboratively with our colleagues in health 

care and emergency services. 
 

 

 

Vision 
Oneida EMS strives to meet the changing needs of the 

community for pre-hospital and out of hospital care and 

believes that by the timely application of the advances of 

both the art and science of medicine to the practice of 



emergency medical services, we can decrease suffering, 

improve the health of the community and save lives. 
 

 

 

Philosophy 
• Emergency Medical Services is a continuum of care and 

caring which 

encompasses both pre-hospital and out of hospital 

patient care. 

• Pre-hospital care includes the support, instruction, 

care and treatment 

provided from the moment the request for emergency 

care is initiated until the patient's care is 

transferred to the receiving health care provider. 

• Out of hospital care includes all other aspects of 

care and treatment 

provided by emergency services personnel including 

patient transfers, response to and the treatment of 

citizens involved in mass casualty incidents and 

community emergencies, and the provision of medical 

support to our allied emergency services. 

• All Oneida EMS staff participates in the provision of 

emergency medical 

services. 

• Emergency Medical Services personnel are caring, 

skilled and intelligent 

health care professionals whose goal is to provide 

their patients with the best possible care. 

• Emergency Medical Services personnel are worthy of 

trust and confidence 

and consistently strive to do what is appropriate for 

their patients. 

• Emergency Medical Services personnel understand the 

complexities of 

their environment, exercise good judgment and utilize 

system resources appropriately. 

• Medical care is an art based on science. Emergency 

medical services are 

frequently provided in an uncontrolled and at times 

hostile environment making the application of both the 

art and science of our profession more difficult. 

Emergency medical services personnel strive to 

overcome these challenges to ensure the best possible 

outcome for their patients. 
 

 

Goals 



• Maintain best practice standards of care which meet or 

exceed the 

industry standards. 

• Provide the community with a full spectrum of 

emergency medical services. 

• Support the growth and development of emergency 

medical services as an 

integral part of the health care community and as a 

health care profession. 
 

 

Objectives 
• Participate with allied agencies and municipal and 

provincial emergency 

organizations and representatives to plan, organize 

and maintain and provide a readiness and capacity to 

respond appropriately to mass casualty incidents and 

community disasters. 

• Educate the public and the health care community about 

the roles and 

functions of Oneida EMS. 

• Encourage and support illness and accident prevention. 

• Provide the community with a functional system of 

priority dispatch 

which includes pre-arrival and post-dispatch patient 

care instructions. 

• Support measurable, reliable and meaningful response 

time standards for 

all emergency responses. 

• Provide timely, effective and medically valued 

response to all emergencies. 

• Provide the community and health care facilities with 

transfer services 

which meet on time performance standards and client 

expectations. Provide medical and critical incident 

stress management support for staff and our allied 

emergency services. 

• Ensure that the standards of in-service education and 

training are 

maintained. 

• Support and provide excellence in continuing medical 

education programs 

relevant to the practice of emergency medical 

services. 

• Support and provide excellence in the education and 

training of 



paramedics consistent with the standards of 

accreditation of the Canadian Medical Association. 

• Support departmental and individual participation and 

innovation in 

research and development which promotes the 

advancement of our profession. 

• Manage our resources effectively and efficiently 

ensuring that Oneida 

EMS operates in a fiscally responsible manner. 
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